
����Medication Wastage����  

Is still happening nationwide and it is extremely costly to 

the NHS. If patients only ordered what they needed on their 

repeat prescriptions and not everything listed more 

operations could be carried out. It is also very dangerous to 

stockpile medicines. Please let us all try and pull together. 
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� FLU �  

       VACCINATIONS 

It is advisable that everyone over 65 

has the vaccination. If you are 

pregnant, children and adults who 

have certain underlying medical 

conditions such as heart or 

respiratory disease, a long term carer, 

have a weakened immune system, 

children aged 2 and 3, children in 

reception class and school years 

1,2,3,4 and 5. If your not sure check 

with a member of staff if you think 

you may be at risk and if you are 

then book your appointment. 

      New Pharmacist 

The Practice has acquired the services on 

Thursdays of Mr Krishan Mistry and the Patient 

Panel warmly welcomes him. 

Krishan will be working on medication reviews 

and d-prescribing in the future. 
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   � Access Online �  

 

          

  Dr Ben Young 

It is with regret that Dr Young has decided to 

leave the Practice in the near future. The 

Patient Panel and all the staff wish him well 

and thank him for his service over the years.  

 

This is the simplest way to access some services offered by the Practice including re-

ordering your repeat prescription and booking appointments where available. It is 

completely safe and secure with your details and the Patient Panel strongly advises you 

sign up to the service. We still have 1300 patients who receive repeat prescriptions and are 

not registered. Registration is easy and Practice staff will assist you all the way through the 

process. If you would like a fellow patient to help you then leave a message for the Patient 

Panel at reception and we will get back to you. 

           Cancer Screening Pilot 

I can now confirm that the Practice has been chosen to lead this vital pilot 

screening project. The program will be advertised in the local press and within the 

Practice before commencement.  

  A Message from  

   Steve Parkinson. 

I work for the Works and Pensions Department. 

My role is to offer support and advice to 

patients in addition to that which they get from 

the Health Care professionals at the Practice.  

I offer the chance for you to have an informal 

chat about any concerns you may have 

regarding benefits, returning or starting work 

for example. Perhaps you are concerned that 

your current health condition is likely to affect 

your current job? 

Speak to your GP or Health Professional about 

booking an appointment here at the Practice.  
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  Telephone Line 

With the results of the latest Patient Survey being 

published by the CCG it is with regret that the 

Practice only received 54% of patients that said 

they were happy with the telephone access.  88% 

had good overall experience. Although the Practice 

scored highly in most questions it is concerning. 

Across West Yorkshire it is an ongoing problem 

and when trying to address this issue we also 

found that nationally percentages were low. 

The Practice did change the telephone number 

from the old 0844 number which was very costly 

to patients back to a local call rate number. 

With 5100 patients registered it is very busy at 

most times when patients are trying to book 

appointments. We would kindly ask for your 

understanding and we can assure you that 

reception staff are committed to answering your 

call as soon as they possibly can. If you do not 

want an appointment that day. Please leave your 

telephone call until later in the day this helps the 

patients that actually need appointment that day to 

get through.. 

       The Patient Panel 

If you would like to join our group we meet 

approximately every 6 weeks on Wednesdays at 1pm. 

You can leave a contact name and number with 

reception and we would be happy to welcome you. 
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